REDACTED FOR PUBLIC INSPECTION

Northland Telephone Company/Sidney Telephone Company
Maine

103313
Line 510: Service Quality Reporting/Consumer Protection Rules Compllance

Northland Telephone Company/Sidney Telephone Company, hereby certifies that it is complying with
applicable service quality standards and consumer protection rules. The Company complies with service
quality and consumer protection provisions under state law. These provisions include, but are not
limited to, the following: (1) filing a Local Exchange Tariff pursuant to the requirements of The Maine
Public Service Commission which discloses rates, terms and conditions of service to customers; (2)
compliance with state consumer protection provisions relating to Customer Services as Identified in the
Code of State Regulations, compliance with provisions for Quality of Service as identified in the Code of
State Regulations, compliance with Service Objectives as identified in the Code of State Regulations,
compliance with customer Inquiry procedure as identified in the Code of State Regulations, compliance
with Dispute standards as identified in the Code of State Regulations; (3) compliance with truth-in-
billing requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable
federal and state requirements governing the protectlon of customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” % The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant is subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”?

Maine Telephone Company, Standish Telephone Company, China Telephone Company, Northland
Telephone Company and Sldney Telephone company {collectively the TG companles) are not currently
under any “formal” Service Quality Reporting. The companies do report Service quality metrics on a
quarterly basis. This is based on a verbal agreement with the Maine Public Utilities commission (the
PUC). The TG companies report quarterly on 5 metrics: The five metrics are — Network Trouble report
rate, % troubles not cleared in 24 hours, % install appointments not met, Average delay days for missed
appointments, and outages. There are no benchmarks and no consequences for not reaching certain
numbers.

If a customer has a concern about their FairPoint Communications’ service or bllling, he/she can contact
repair service, technical support or customer service with information found on their statement.
Customers may also contact agencies, through Information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencles are
sent to the FairPolnt Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FalrPoint Communications for resolution and response to the customer.

! Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order”).
? Jd. at para. 28.

103313me510.pdf
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Form 481 Line 610: Functionality in Emergency Situations

Business Continuity Plan Overview

FairPoint Communications, Inc. (‘FairPoint”’) is commilled lo maintaining a vigilant state of disaster
preparedness for the Interests of our customers, stockholders, employees and other critical slakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPeint’s critical business support functions, inside and outside
plant systems and operalions within FairPoint's operating footprint.

BCP components detall FairPoint's procedures for preparing for and responding to an emargency situation
affecting our ability to deliver core services to our customers and our abllity fo mest legal diclates, and regulatory
requirements.

This document discusses the following:
= BCP Scope & Structure
= Recovery Sirategies and Logislics
e Plan Maintenance and Exercising

FairPoint’s business conlinuity response planning is concentrated on two critical operational areas:

« Customer Interfacing — It is recognized that a “business impact’ only occurs when an exi
element Is disrupted. In essence, this means that if FairPoint experiences a disruplive evenl, but one that
does not breach the outer-shell of the FairPoint operalion and interrupt critical customer services, customer
product or other external end-user, then it does not have a business Impact, as defined by the BCP

e |nfrastructure Integrity — Wilhout critical infrastructure systems, the ability for all other FairPoint business
operations (back/front office) can come to a halt. It Is these Infrastruclure systems that provide the ciitical
human-factor of our customer-interfacing services. Critical infraslruclure would address such services /
syslems as, building space for staff, service ulilities, telecom network, IT network, etc.

The BCP has been developed fo assure the continully of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:
= |TAS
Administrative and Supporit Operations
Inslde and Oulside Plant Operalions
NOC (Network Operations Center)
E-9-1-1
Dispatch
Repair Center

FairPoint has developed response / recovery strategles addressing physically disruplive incidents and
workforce related disruptive incidenls (i.e., work-sloppage and pandemic). All response strategies are based on
recovery lime objeclives of those depariment functions and critical infrastruclure systems essential to sustain
customer interfacing services.
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The BCP consists of several components:
= The BCP Manual (an overview of all BCP documents)
IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links to these Resources Flles)
Depariment Recovery Plans (Business and Plant Operalions)
Business Impact Assessments (Business and Plant Operations)

The Event Response diagram below Identifies the overall BCP documentation and how a disruption or incident
will dictate which path of the BCP will be followed to restore business operations.

Once the Incident or disruption occurs, the Impact first needs to be quickly assessed to determine whether it is a
physically disruptive event {local or reglonal) (“Physically Disruptive Event’) or a workforce disruptive event
(work-stoppage or pandemic) ("Work-Force Related Disruptive Event’). The disruption Is always focused on
critical business operations and services that can Impact cusiomer inlerfacing / deliverables.
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INCIDENT RESPONSE PLAYBOOK
(Procedures for the 10 Phases of Response)

I Asacodedgoto.... I
ALL FRONT/BACK OFFICE INSIDE | QUTSIDE PLANT
DEPARTMENT PLANE DEPARTMENT PLANS
[Indtyidual Recovery Plans} (tndividual Recovery Plane)

WORK-STOPPAGE
(Responue Flen)

PARDEMIC
(Response Plan)

Our BCP is based on the premise that FairPoint cannol slop disasters from occuring, but we can address the
IMPACT of incldents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incident but In no case can we ellminale all disruptive
possibliitles. The BCP Is triggered by a Disruplion Scenario, not a Threat Scenario, FairPoint pre-plans for
potential break-points that can result In a customer Interfacing disruption and Incorporales recovery slrategles
that will Inherently address any potentlal threat and any resulting business disruption impact. The actual threat
(1.e. fire, flood, etc.) Is pertinent only with respect lo immediale response aclivitles. All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
implementation of restoration and recovery strategies. The resloralion of the business servicing operalions and
infrastructure syslems is based on salvage, replacement of syslems and altemate functionality measures, which

are pre-defined in the BCP.

Each department has developed a recovery plan based on ils crilical operations as they pertain lo the
deliverables they contribute to our customers. FairPoint has Iriaged the recovery efforts based on the concept
of customer servicing impacl. Federal and Slate regulalory requirements have a high level of consideration in
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addition to the business impact concems. The BCP goal is to minimize the disruption duralion as much as is
practical and provide a level of risk mitigation that will maintain crilical operations.

The Ten Response Phases of Physical Event are:
= [ncident Nolification

Visual Damage Assessment

Incident Stabilization

Command Center Iniflation

Initial Notifications to Business Depariments - to activate plans

Primary Site Damage Assessmenls

Ready Allernate Restoration Sites

Primary Site Salvage & Recovery

Business Restoration Process

Primary Site' Re-established

The BCP is a living document. Updates to the plan are ongoing with changes incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint's Corporate Risk
Management Team.
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<010>  Study Area Code

103311

<015> _ Study Area Name

SIONEY TELEPRONE COMPANY

<020> Program Year

2015

<030> _ Contact Name - Person USAC should contact

<035> Contact Telephane Mumber - Number of person identified in data line <030>

<703>

ing) this data

Barbara Golards
2075354126 ex:.

~—L392_ Contact Emall Address - Emall Address of person identified In dato line 030> __pgginsoofitalrpoint.con
<701>  Residential Loca! Senvice Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Senviee Charge
| e
Residentis] Local Mandatary Extended Area
State SAC Rate Service Rate State Subscriber Line Cha State Unbversal Service Fee Serviee Charge Total per fine Rates and
T S5Goks -Lconomy | . “.....!E 17.38 | 0.0 9.262420 0.0 :Tu
= Brooks -Premium = 15.88 0.0 0.285089 0.0 19.17
" CRITI m 12.46 0.0 0.9 0.0 11.46
= s ey - T i " oo .48
. gl Loxe ~Ecanomy m 17.38 .0 0.262438 0.9 L7.64
- £aglu Lake =Premium ) 18.68 2.0 0.285084 0.0 19,17
e LT S R 11.46 0.0 2.9 0.0 1146
™ iy e ™ 11,46 0.0 0.0 0.0 1i.46
= SHEL-Rant- sy = 17.3¢ 0.0 9.262¢38 0.0 11.64
[ fort Kent -Premiunm m 18,88 0.8 0.285088 0.0 19.17
WE. Freedom =Economy ™ 17.38 0.0 0.2624126 0.0 17,64
™ Trecdom ~Premaun o 18.88 0.0 0.205083 0.0 15,17
ME Frycburg -Economy " 17.38 0.0 0.262428 0.0 17.64
oE Fryebuzg '":"J-“ m 18,88 0.0 ¢.285088 0.0 15,17
»E Tsland Falis ~Eoonony m 17.38 0.0 2.252438 0.0 17.64
HE Zaland Falls -Frosius m 18.88 0.0 2 24cnee 0.0 168,27
" Kingman -Ecenomy m 17.38 3.0 0.3624%8 0.0 117,64
»E Kingman ~Premiun " 18.88 0.0 o a 0.0 19.37
ME Lee =-Economy = 17.38 2.0 8.262438 0.0 17.64
[ Lee -Premium ™ 18.08 2.0 5.285088 0.8 15.17
' Liberty -Econemy R 11.38 0.0 0.262438 0.0 17.64
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102313

015> § Area Name

SIONEY TELEFEONE COMPANY

20> _Program Year 2015
<030> _Contact Name - Person USAC should contact ragarding this data Borbara Galazdo

<035> Contact Telephone Number - Number of person Identified in data line <030>

2075354126 ext,

<035>  Cortact Email Address - Email Address of person identified in data ‘ine 130> soalardsézairpoint. com

<701> Residentlal Local Service Charge Effective Date
<702> Single Statc-wide Resldential Local Serviee Charge

Lfi/2614

<703>
= ziberty =Fremius =™ 18,88 e.0 0.285088 6.0 19.17
™ “Lovell -Economy ™ 37,38 .0 0.262438 0.0 17.6¢
T 11 Freal I 18.80 .0 0.285088 0.0 15.17
sy o ’ P 1738 c.0 ©.262438 0.0 11:54
P Rty - Pioaiy, ) 10,80 2.0 0.205088 0.0 35-17
»E Morrill =-Economy R 17,34 8.0 0.262428 0.0 17.€4
oE it E) 10,88 9.0 0.285008 0.0 5.1
" el ¥ 27,38 2.0 0.262438 0.0 37.64
E [FTER PRyeiary seale £ 18,88 2.0 0.285088 0.0 19:47
n North Lawel); “Rconomy R 17,38 0.0 0.262:38 0.0 2144
o North Level. -Premiun " 10.08 0.0 0.285088 0.0 19.17
E it il " 17.38 0.9 0.262438 2.9 27,64
o Palermo -Premium | . 10.88 0.0 0.285088 0.0 19.17
ME Fatten =-Economy 2 17. 0.0 0.362438 0.0 17.64
ME Patten =-Premium | s — 0.0 g 285088 9.9 19.17
¥ She e WiLis ~Coaney . 17.38 8.9 0 242438 0.9 17.64
NE Evermae Miils =Commiim a 18.88 0.0 0.285088 8.0 1%.17
»E Sidney =Economy FA 17,38 0.252438 €.0 17,64
ME Sidney -Premium i) 19.08 0.0 0.288108 e.0 19.37
ME SwyEna Mi.is -Econoay R 17.38 2.0 027438 0.0 17.65
ME Smyena Mills =Promium m 18,88 0.0 U-‘.‘,_m;" 0.0 19.:7




<010>  Study Area Code 103313
<015> _ Study Area Name SIONEY TELEPHONE COMPANY
<020>  Program Year 2015
<030> _ Contact Name - Person USAC should conitact regarding this data Bazbara Galarde

<035> _Contact Telephane Number - Number of persen identified In daty line <030> 2075354126 ext,
<039> _ Contact Email Address - Email Address of person Identified in data line 030> baslardeffalepoiat.cem

<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge

REDACTED FOR PUBLIC INSPECTION

State Exchange (ILEC) SAC (CETC) Serviee Rate State Subseriber Une Charpe | State Universal Service Fee Scrvice Charge Total per line Rates and
_HZ Ut Frascis -EEonony 17.78 0.0 0.262428 9.0 17.64
. SEB =
= TEo FransTs Freaiie ER 18.88 0.0 0.285089 3.0 29:17
SECRLET SO L -
NE Teuncey m 17.38 0.0 0.262439 0.0 37,64
) i g £5 18.88 0.0 ©. 265068 04 13.31
S WachIngton ~Economy A 17.38 0.0 0.262438 2.0 12,64
ey Wathington ~Promiis = 18.88 0.0 0285088 9.6 ol |
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<Q10> S!gc_hﬁhma Code 103313

<015>  Study Area Name SIDNEY TELEPHONE COMPANY
020> Program Year 2015

<030> _ Contact Name - Person USAC should contact regarding this data Barbara Galarde

<035> Contact Telephone Number - Number of persan identified in data line <030> 2075354126 ext.

<3S

Contact Email Address - Email Address of person identifled In data line <030> boalardef fairpoint .com

LRSI At e 2 T b

b D ot 8 i dUH
Broadband Service - Breadband Service
Exchange (ILEC) Resldential
- f*"‘ﬂmm‘sm s

(GB)

o

Usage All

Action Taken
When Limit Reached (select}
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<010>  Study Area Code 103313
<015> Study Area Name SIDNEY TELEPAONE
<020> Program Year 2015

<030> _Contact Name - Person USAC should contact regarding this data

<035>
<035

Barbars Salarde

Contact Telephane humber - Number of persan identified in data line <030>

2075354126 ext.

Contact Emall Address - Emall Address of person identifled in data line <030>

baalardsfZalrpoint.com

Broadband Service
-Upload Speed (Mbps)|

Usage Allowance
(G8)

Action Taken

When Limit Reached {select}
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_<010> _ Study Avea Code 19313

__<015> Study Area Name SIDNEY TELEPHONE COMPANY
020> _Program Year 2018
<030> _Contact Name - Person USAC should contact this data Barbaza Galarde

<035> Contact Telephone Numnber - Number of person identified in data fine <030> 2073354125 ext.

<03%> _Contact Email Adcress - Email Address of person identified in data line 030>  boslardeffalrpeint.con

Morthland Telephone of Maine

<810> Aeporting Carrier

<Bll> Huldlnggam_mf FalcPoint Communicationa Ing.

812> Operating Cnmmn! Worthland Telephone of Maing

Doing Business As Company or Brand

BE Mobile Communications, Incorporated

dbz FairPoint Long Distance

Bentleyville Communications Corperation 170148

dba FairPoint Communications

Berkshire Cable Corp.

dba FairPoint Long Distance

Berkshire Cellular, Inc.

Berkshire New York Access, Inc.

Berkshire Telephone Corporation 150073 dba FairPoint Communications
Big Sandy Telecom, Inc. 462192 dba FairPoint Communications / Blg Sandy Telecom, Inc.
Bluestem Telephone Company 411838 dba FairPoint Communications

C & E Communications, Ltd.

Chautaugua & Erie Communications, Inc.

dba FairPoint Long Distance

Chautauqua and Erie Telephone Corporation 150078 dha FairPeint Communications

China Telephone ny 100004 dba FairPoint Communications ? China Telephone Company
Chouteau Telephone Company 431981 dba FairPoint Communications

Columbine Telecom Company (f£/k/a Columbine Acquisition Corp.| 4e2204 dba FairPoint Communications / Columbine Telecom Company
Columbus Grove Telephone Companv 300604 dba FairPoint Communications

COM Networks, Inc.

Comerco, Inc.

dba FairPoint lLong Distance

Community Service Telephone Co. 100015

dba FairPoint Communications ? Community Service Telephone Co.

C-R Communications, Inc.

C-R Long Distance, Inc.

dba FairPoint long Distance / C-R Long Distance, Inc.

C-R Telephone Companv 341009 dba FairPoint Communications / C~R Telephone Company
El Paso Long Distance Company dba FairPoint Long Distance / El Paso Long Distance Company
1k rg n 522412 ica o

dba Fairpol




<020>  Study Area Code 103013

<015>  Study Area Name SIONEY TELEPMONE COMPANY
<02C> Program Year _2%s

<030> _Contact Name - Person USAC should contact regarding this data Barbora Galardo

<035> Contact Telephone Number - Number of person identified In data line <030> 2075354126 ext.
<039> _ Contact Email Address - Email Address of person Identified in data line <0305 baalardalfalrpolnt. com

Northland Telephone of Maine
FairPoln: Comrunications Inc.
Borthland Telephone of Maioe

REDACTED FOR PUBLIC INSPECTION

R
Affiliates y or Brand Designati
“Elltel Long Distance Corp. doa FairPoint Long Distance
Enhanced C ications of Northern New England Inc.
ExOp of Missouri, Inc. dba FairPoint Communications
FairPoint Broadband, Inc. dba FairPoint Communications
FairPoint Business Services LLC
FairPoint Carrier Services, Inc.
FairPoint Communications Missouri, Inc. 421472 dba FairPoint Communications
FairPoint Logistics, Inc. (f/k/a MJD Capital Corp.)
FairPoint Vermont, Inc. dba FairPoint Communications
Germantown Independent Telephone Companv 300618 dba FairPcint Communications
Germantown Long Distance Companv dba FairPoint Long Distance
GTC Communications, Ine. (f/k/a TPG Communications, Inc.}
GTC, Inc. 210291 (Florala) dba FairPoint Communications
GIC, Inc. 210329 (Perry) dba FairPoint Communications
Maine Telephone Company 190025 dba FairPoint Communications ? Maine Telephone Company
Marianna and Scenery Hill Telephone Companv 170185 dba FairPoint Communications
Marianna Tel, Inc. dba FairPoint Long Distance
MJID Services Corp.
MJD Ventures, Inc.
Northern New England Telephone Operations LLC - Maing igsi: dba FairPoint Communications
Northern New England Telephone Operations LLC - Maiap 129112 dba FairPoint Corr_m_unicatiogs
Northland Telephone Company of Maine, Inc. 1333 s FalcFolar Commalsations T Nesthlasd Telaphtan Cospeny of Malne, Inc. Malne)
0din Telephone Exchange 5 341065 dba Pn'.?a-.r. l'.‘nmum‘.cat.o ':‘c]. Exqe. Inc.
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SIDKREY TELEPHONE COMPANY
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2015
<030>  Contact Name - Person USAC should contact this data Barbara Galasde
<035> Contact Telephone Number - Number of person identified ir data line <030> 2075354126 ext.

<039> _ Contact Email Address - Email Address of person identified in data line <030>  soalardeffairpeist.coa

Kerzhland Telephose of Maine

<810> Reportng Carrier

FailrPoint Communicazieons Ine.

<811> Holding Company

<812> _Qperating Company Rorthland Telephone of Maine

Affiliates SAC Doing Business As C y or Brand Designati
Orwell Communications, Inc. dba FairPoint Long Distance
Orwell Telephone Company 302643 dba FairPoint Communications
Pecples Mutual Long Distance Company dba FairPoint Long Distance
Peoples Mutual Telephone Company 180244 dba FairPoint Communications

Quality One Technologies, Inc.

dba FairPoint Long Distance

Ravenswood Communications, Inc.

Sidney Telephone Company 103313

dba FairPoint Communications ? Sidney Telephone Company

ST Enterprises, Ltd.

ST Long Distance, Inc.

FairPoint Long Distance (Kansas, Colorado, Oklahoma)

ST Long Distance, Inc,

FairPeiant Long Distanece / ST Long Distance, Inc. (Illinois)

ST long Distance, Inc.

FairPoint Communications Long Distance (Missouri)

J nnications, Inc. 216339 dba FairPoint Communications
Standish Telephone Company 100025 dba FairPoint Communications ? Standish Telephone Company
Sunflower Te.eghone x..cmpanv, Inc. 461835 daba FairPolne Cosmunicotions/Sunflower Telephone Company, Inc. (Colorads)

Taconic Technology Corp.

Taconic TelCom Corp.

dba FairPoint Long Distance

Taconic Telephcne Corp. 150084 dba FairPoint Communications
Telephone Operatinag Company of Vermont LLC 145115 dba FairPoint Communications
The E1 Paso Telephone Company 342004 dba FairPoint Communications

UI Leng Distance, Inc.

dba FairPeint Long Distance

Unite Communications Systems, Inc.

FairPoint Communications

Utilities, Inc.

Eiaaitiass %gc.

dba Faero;nt Commgn;catians {Maineg
Poi as (Ne
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<010> _Study Area Code

103313

<015>  Study Area Name

<020> Pro Year

SIONEY TELEPHONE COMPANY

2018
<033> __Contact Name - Person USAC should contact regarding this data Barbera Galacde

<035> __Contact Telephone Number - Number of persan identified in data line <030>

2075354126 ext.

<039> Contact Emai! Address - Email Address of person identified in data line <030>  bgalardeffairpeint.com

<810> Rmmm Morthland Telephonc of Malmo
<§11> Hgidias Company FairPolnt Communicazions Ine.
<812> Operating C Korchland Telephone of Maine

SAC

Doing Business As & or Brand Designat

YCOM Networks Inc.

522453

dba FairPoint Communications
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FCC FORM 481

Line 1010 —Voice Service Rate Comparability

The pricing of the company's voice services is no more than two standard deviations above
the applicable national average urban rate for voice service, as specified in the most recent
public notice, FCC DA14-384 released on March 20, 2014,

For Rates See Attachment: (700) Company Price Offerings (voice)
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

Sydney Telephone Company provides a Lifeline Program discount for resldence service for eligible low
Income customers. The Lifeline Program dliscount is applled to any month to monih residence local
service, package or bundle offering. The discount is intended o offset the Subscriber Line Charge and
local line charge, although eligible packages and bundles may have toll calling Included In the pricing for
the offering.

The Caltalog pages ouliining the terms of the Lifellne Program in Sidney Telephone Company are
allached. The terms and conditions of resldential baslc local exchange service, package and bundle
offerings can be found at hitp:/fiwww.tariffs.net/falrpointtier.asp?cid=1644,
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONE COMPANY Maine Catalog
MAINE TELBPHONE COMPANY Seotion SA
NORTHLAND TELEPHONE COMPANY OF MAINE INC. Orlginal Page 29
SIDNBY TELEPHONE COMPANY

STANDISH TELEPHONB COMPANY
D/B/A FATIRPOINT COMMUNICATIONS

LOCAL BEXCHANGR SBRVICE )]

CHINA TELEPHONE COMPANY, MAINE TELEPHONE COMPANY, NORTHLAND
TELEPHONE COMPANY OF MAINE, SIDNEY TELEPHONE COMPANY, STANDISH
TELEPHONE COMPANY

GBNBRAL SYSTBMS AND SERVICES (Cont’d)

LIFELINE PROGRAM

(1)  ‘The Company shall provide Lifellno service as defined in 47 CE.R § 54.401 (a) on a non-
discriminatory basis foall qualifylng low-Income customers, The Company’s Lifeline service
offering shall comply with all applicablo federal and state laws, Including, but not limiied to 47
CI.R. Pt 54, Subpart B; the FCC’s Lifeline veform order (Report and Order released
I'ebruary 6, 2012, WC Dackel No. 1 1-42, et.al) and any subsequent clarifying orders. ()

Bffective Date: August 30, 2012 Michael T, Skrivan
Vice Presidont - Regulatory
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Form 481 Line 1210- Terms & Conditions for Lifeline Customers

CHINA TELEPHONE COMPANY Maine Catalog
MATNE TELEPHONE COMPANY Sectlon 7
NORTHLAND TELEPIIONE COMPANY OF MAINE, INC. Orlginal Page 62
SIDNEY TELEPHONE COMPANY
STANDISH TELEPHONE COMPANY
D/R/A PAIRPOINT COMMUNICATIONS

GENERAL SERVICES )

| SCREBNED ONE PARTY SERVICE (Cont'd)
4, TOLL RESTRICTION SERVICE (Cont’d)

b. Rates and Charges

1. The following rates and charges are In additlon to all other
applicable rates and charges,

Non Recyving Charge Monthly Charge

Per ceniral office
lino equipped * $5.00

*Appropriate Section Service Charges apply,

% Regulations regarding connection of terminal equipment as shown in
* Section 7 apply.

3, If a Customer has a scheduled payment arcangement which is
agreed to by both the Company and the Customer to collect a past
due balance, the Company may at its discretion waive the service
charges and monthly rates when ihe service Is added as a means
of controlling the Customers bill,

4, For any Customer that qualifies under the Lifeline Assistance
Program the Company will walve the service charge and monthly
rates for Toll Restriction Service,

c Payment Arrangement Provislons

L When a Customer’s local serving office is suitably equipped to
provide sereened billing the company may walve a Customer's
payment of the service charges and monthly rates when the
feature Is added as a means of confrolllng a Customer’s bill, If a
Customer fails to complete a payment arrangement that has been
renegofiated at least once the company 'may requive screened
billing as a condition to negotiations for the thivd or subsequent
arrangement. The screened billing will remain on the fine uniil the
arrangement is completed )]

Effective Date: August 30, 2012
Michael T. Skrivan

Vico Prosident - Regulatory
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June 30, 2014 Connect America Fund, WC Docket No. 10-90
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Odin Telephone Exchange, Inc.
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<010> Study Area Code 341065

<015> Study Area Name ODIN TEL EXCH IEC
<020> Program Year 2015

<030> Contact Name: Person USAC should contact
with questions about this data

Barbara Galardo

<035> Contact Telephone Number: 2075356126 ext.
Number of the person identified In data line <030>

<039> Contact Email Address:

Emall of the person Identitied In data line <030> bgalardo3fairpolnt. con

<100> Service Quality Improvement Reporting {eomplete oltoched workiheet)

<200> Qutage Reporting [vol
<210> -« check

<300> Unfulfilled Service Requests (v

(romiplete o ifoched word sheel)

<310> Detail on Attempts (volce)

_ \\\,\N‘
E\\\\‘%
| |] g‘ :‘S s\ S Ss

lottach ditcdptive docureat)

<320> Unfullilled Service Requests (broadband)

<330> Detall on Attempts {broadband

<400> Number of Complalnts per 1,000 customers

<410> Fixed

<420> Maoblle

<430> Number of Complaints per 1,000

<440 Fixed

<450> Mobile

<5pp>  Service Qualily Standards & Consumer Protect (ckeck to bndfrote certifeotion)
34106511510, pdf

<510> fettoched deseriptive dotument)

<600> Functionality in Emer; Ituations (check to ndcate certification)
J410651L610. pdl

<610>

<700> Company Price Ollerings (valce] {eemplete ottached worl sbeat)

<710> Company Price Offerings (broadband) {complete altached worksheet)

<800> Operating Companies and Affiliates [complete ottocked worksheet]

<900> Tribal Land Offerings (Y/N)? @ {f o, complete attocked worsheet]

<1000> Volce Services Rate Comparabllity {check ko ndicote certification}

1010 Volca Service Rate Coxparabdlity.pdf

<1010> {ottoch deseriptive document)

<1100> Terrestrlal Backhaul (Y/N)? m (if not, eheck 1o kndicate certification)

<1110> foomplete ottached wort iheet)

<1200> Terms and Conditlon for Lifeline Customers [complete ottoched woikshee!)

L |

destriptive decument)

Price Cap Carrlers, Proceed to Price Cap Additional Documentalion Worksheet
Including Rate-of-Return Carrlers affilated with Price Cop Locol Exchange Corrlers

<2000> (eheek to ndicate certification)

<2005> feomplele ortoched worksheel)
Rate of Return Carrlers, Proceed to D.

<3000> leheck to Indicote eertificotion)

<3005> feorglete attached nelhert]
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Page 2

100 Sandce Quishty impovament Rapocting . . .
Data Collection Form. S et o

010> Area Code Inices
<01S> _ Study Ares Nume COIN TEL ERCH 180
<0i0> Program Year 1008

<030>  Contact Hama - Person USAC should contact regarding this dats wirtare Galards

«035>  Contact Ti e Number - Kumbar of person Identifled In dats ling <030> 1973234138 exu.
<039>  Contact Email Address - Emall Address of person identified In dta line <030>  bastacdartaipoinr.con

<110> _ Has your company recebved Ity ETC cartification from the FCC? l_'g!fnﬂ_o @
IF your answer to Line <110> Is yes, do you have an existing §54.202{a) 5
<i1)> _yearplan® filed with the FCC? {yes /o) O O

If your answer to Une <111> ls yes, then you ara required to e a progress

report, on kine <112> delineating the status of your company’s exlsting §

54.202(s) *S year plan” on file with the FCC, as it relates to your prevision of

voice telephony service, 113 Servics Quality frgrevecent Faparting.pdf
<112> Attach Flve-Year Service Quality Improvement Plan or, In subsequent years,

your annual progress report filed pursuant to 47 CFR. §54.313(a){1). ¥ your companysa

CETC which only recelves froten support, your progress report s anly

required to address voice telephony service.

Hamu of Attachsd Documant
Flasse chack these boxes balow 1 firm that the attached {s], on lina
112, conts’ns 8 progress report on its five-year senvice quality Improvement
§54.202f0). The shall be 4 a1 the wire

plan
center lavel or centus block a3 appropriate.

<113>  Maps detalling progress lowards mesting plan targets
«114>  Report how much untversal tendce {USF) support wes recelved
<115>  How (USF) was used to kmpiove servics quality
<il6> How [USFiwas used loimprove senvice coverage
<117>  How [USF) was used to Improve service capacity
<118>  Provide an expl of network

In the price calendar year,

not met

Pagel
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0100 Study Ares Code IALCEs
015> Aren Name COIN TEL BN
<> Program Ve aons
<030 Contact Nama - Fesson VLA should cortact reganding this data Barbara Calerds
«035» _ Contact Telephone Humber - Number of dentified Indats liee <3G 978320138 aax,
<039 _ Contact Emull Address - Emul Address of pervon Identified in data line <030 __tgalardatlatrgaint . con
<2 < <his b 53> @4 > > adx i = =@ e

Hors Cid THis Outage

a Outag; g Outage End | Outage End Number ol 911 Fucifitles Servion Outege |  Adfect MuitTple

Humbar Duls Time Date Tine Alfected 1] ber ol Affacted {Check d

¥ Service Outage Preventathia
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=0l MMM- 161845
<DiS>  Study Asea Hame 0D TEL BACH TEE
<020>  Program Year s
030> Contact = Person USAC contad Ing this data maxbare Galagdy
«035>  Contart Humbes - Number of Mdentified in data Fra cOMB 3975354334 est.

<039 Contact G Address - Emad Addren of person identified in dats line <030 lazdodtairgeine _

01> Reskdentia] Locat Service Chargs Lifective Date
o> Snge DR

Page 4
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Pages

DU Stody Area Code bt duse
iSr Stdy Ares Hame CO1¥ TEL FROE s
<030 Frogram Year 2018
AOMB  Coolact Hama - Person USAC should comiart o this dats Basbara Galirds
<035 Contact Telephone Numbar - Mumbed of parson idwnufiad In dita fne <03 1973134LIE wat.
<0ife Contech Emad Address - Ematl Addsets of person identified in duta line <030» )

Broadband bandce -

Wsage Aflowance
State Regulsted ™ Unage Alcraance | Action Takan When
Siate | potontvime | ceer  lrewmaessdton | iagd  fupidspespmpl  jos) | ummeshd )|
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0> _ Study Area Code ansy
15> Ares Nyme COTN 18% EICR je
020> Program Year ELILS
“030>  Comtect Name - Person USAC should contact regarding this data Bartare Galavdy

<035> _ Contact Telephone Kymber - Number of person ientiSed In data ire «030n 2371154125 ex.
«039> _ Contact Email Address - Emafl Address of persan identified in data Ene <030> slardottalpoint.ecn

A fng Cardier Ol Taleghona achange ize.
afil> i iy PatrPoint Corrunicarions, Ine.
hir-d all odia Tal Tee.

-- See allfiched workshéel —

Pages
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<010> _Study Area Code LS

<015> Study Area Name oI TEL CIcd TR
<020>  Program Yesr 3818

<030> _ Contact Name - Parson USAC should contact regarding this data Bucbars Galasds
<035>  Contact Tel Number - Number of person identifled In data lne <030> 397934136 ext.

039>  Contact Emall Address - Emall Address of person ientifled in data line €030>  rgslardosfairpotet. con

910>  Tribal Lard(s) on which ETC Serves

Hame of Attoched Bocumant

1 your company serves Tribal lands, please seboct (Yes,Ho, NA) for each these boves
to confirm the itatus described oa the sttached document(s), e line 920,

o Wwith the Tribal Fo——— Select
[Yes,No,
§54.313(a)9) inclodm:
NA)
<321> HNoeds d deploy lanning with a focus on Tribal
community anchar insiuSons.

<922»  Feasibllity and sustelnabllity planning;

<923>  Marketing services In a culturally sensl

<924> Compl with Rights of way p

<925 Compllance with Land Use permitting requirements
<928> Comgliance with Facilities SRing rules

<927  Compliance with Review
«918> Compliance with Cultural Preservation review processes
@29 G with Tribal and Licensing requl

Page 7
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<010>
<015>
<020
<030>
«035>
039> Contact Emall Address - Email Address of person identifled in data line <030> _ 1guiscdontatspaint con

<1120

<1130>

Study Area Code 14AEEY

Study Area Name gony TEL FECH e
Program Year 018

Conlact Name - Person USAC should contact regarding this data Bagtars Oslardy

Contact Tele, = Humber - Number of person Identified in data fine <030>

075184138 ext .

Please check this box 1o confirm no terresirial backhaul
options exist within the supported area pursuant 1o § 54.313{G)

Please check this box to confirm the reporting carder offers
broadband service of at feast 1 Mbps downstream and 256 kbps
vpstream within the supported area pursuant 1o § 54.313(G)

-

Page8
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€010>  Study Asea Code FUIIT]

<015>  Study Area Name 01N TEL FrOM K
<0M0> Program Year 2218

<030»  Contact Name - Person USAC should contact this data Baghary Galagds
<035> Contact Telephone Number - Number of person identified in data line <030> 3075154124 axt.
<039> Comact Emall Address - Emall Address of person Identified in data line <030> 4, fon

LIENANIZI0. pdd

«1210> Tesms & Conditions of Violce Telephony Uleline Plans

Hame of Attached Documant

<1220  Unk to Public Website HTTP  s/fwwe.taci fls, ot/ Eairpaiee /e ber . aspletdeliig

“Plasse cheek these boxes below 1o confirm that the attached documant(s), on tine 1210,
or the webslis fistad, on line 1220, contalns the required Information pursuant to

§ 54.422(a)f2) snrual reporting for ETCs recaling low-Incoma suppart, cardars must
annually report:

the lerms and £ of any volce i
telephony service plans offered to Ufeline subscribers,

<1221>

<1222>  Detalls on the number of minutes provided as part of the plan, -

<1223> Addwional charges for toll calls, and rates for each such plan.

Page s
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Paga 1o

<030 Siudy Area Code 11888
015> _ Study Area Nume SOT¥ 3IL ENCH EEC

o am Year 2915,

030> Contact Hime - Person USAC should contact regarding this duta Earbays Galardy

035> T Humber - Hember of Mantified in dota fne <030 2073054176 wxe.

033 Emal Address - bmal Addven of Identfiad W0 date Fns <Dids gra
= S AR : =
"CHEEX the boxas bek s port, feote High Cost ok o o charge reduct 4 Phatell

wm-mhnbmmuu 3)ch{d),{+) the tafoqmation reported on s foerm and I the & T A R
" - " ting
010> 2nd Vear Certification (47 CFR § 54 313(b)1))
<01l 3rd Year Certification [47 CFR § 54.3330bK2])
Price Cap PP {47 cFR §54.312{s))

0N 2013 Frozen Suppon Certification

<01 2004 Frocen Suppon Cerificalion

<H0le> 2005 Froces Suppon Certfication

2015 2016 and future Froten Jupport Cenification

Peca Cap Cartes Connact Amaska 1CC Support (47 CFRS S413a))

B
:
-

G rica h {47 CiR § S4.313(0))
«}LT> Wy Broadband Senvice
18> Sth year Broadband Secvice Certfication
201> mﬂnnwm

gaﬁun st the sttached documan) line 202 Ilu the required Information

DR pumltw S-III) 3 a reciplent whkrhn mgn e m‘,nimu,nd
Mluuhnﬂluwu

201> Intesim Pro h
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Paga 1l
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Page 12

<010> _Study Area Code 141065

__s015> Study Area Name ODIN TEL BXCH IKC
<020>  Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Galardo

«035> Contact Teleph Number - Number of person identified in dats line <030> 2075354126 ext.
<039> Contact Email Address - Email Address of person identified in data line <030> bgalerdoztairpoint.con

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Offlcer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or L Reciplents

certify that | am an officer of the ing cardber; my responsibilities Include ing the y of the anaual reporting requl for unh ] service support
reciplents; snd, to the best of my knowledge, the Inf i d on this form and In kay h

Name of Reporting Carrler; OPIN TEL EXCH IxC

CERTIFIED ONLIKE 08/25/2014

ture of Authorized Officer: Date

Aumber of Authorized Officer: 7075355100 ext.

Area Code of Carries: Mises Filing Due Date for this form: _97/01/2014

Parsons willfully maldng false statements on this form can be punihed by llne or under tha C lcations Act of 1534, 47 U.S.C. §§ 502, 503(b), or fine or Imprisonment
wnder Titte 18 of the Unlted States Code, 18U,5.C. § 1001.

Page 12
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FCC Form 481

Line 100- Service Quality Improvement Reporting
{47 CFR 54.313(a)(1)}

in the FCC’s Public Notice DA 14-951, released May 1, 2014, the FCC waived the requirement
for price cap ETCs to file a five-year plan. '

' The Public Notice stated, in relevant part:

We now grant a waiver of this requirement for price cap ETCs for an additlonal year.
Because the Bureau just finalized the Connect America Cost Model, and price cap
carrlers have not yet had the opportunlly to make a state-level commitment for Connect
America Phase II, we find that It is not In the public Interest to require price cap ETCs to
file new flve-year plans in 2014 for the same reason as last year: they do not yet know
which areas they will be serving In the future.
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Odin Telephone Company

liinols

341065

Line 510; Service Quality Reporting/Consumer Protection Rules Compliance

Odin Telephone Company, hereby certifies that it is complying with applicable service quality standards
and consumer protection rules. The Company complies with service quality and consumer protection
provisions under state law. These provisions include, but are not limited to, the following: (1) filing a
Local Exchange Tarliff pursuant to the requirements of The Illinols Publlc Service Commission which
discloses rates, terms and conditions of service to customers; (2) compliance with state consumer
protection provisions relating to Customer Services as identified in the Code of State Regulations,
compliance with provisions for Quality of Service as identified in the Code of State Regulatlons,
compliance with Service Objectives as identified in the Code of State Regulations, compliance with
customer Inquiry procedure as identified in the Code of State Regulations, compliance with Dispute
standards as identified in the Code of State Regulations; (3} compliance with truth-in-billing
requirements; and (4) compliance with Federal CPNI rules, Red Flag Rules and other applicable federal
and state requirements governing the protection of customers’ privacy.

In establishing this certification in its 2005 ETC Order," the FCC found that an ETC must make “a specific
commitment to objective measures to protect consumers.” > The Commission found that for wireless
ETCs, compliance with CTIA’s Consumer Code for Wireless Service would satisfy this requirement and
that the sufficiency of other commitments would be considered on a case-by-case basis. In this context,
the FCC stated, “to the extent a wireline or wireless ETC applicant s subject to consumer protection
obligations under state law, compliance with such laws may meet our requirement.”*

C-R Telephone Company, The El Paso Telephone Company, and Odin Telephone Exchange d/b/a
FairPoint Communications are subject to Service Quality standards in lllincis. The following
measurements are monitored: Installation of basic local exchange service, Restoration of basic local
exchange service, and repair and installation appointments for basic local exchange service. Customers
are credited by the Provider for violations of basic local exchange service quality standards. The rules
require each telecommunicatlons carrier to provide to the Commission, on a quarterly basisand in a
form suitable for posting on the Commission's website, a public report that includes performance data
for basic local exchange service quallty of service.

If a customer has a concern about their FairPoint Communications’ service or billing, he/she can contact
repalr service, technical support or customer service with Information found on their statement,
Customers may also contact agencies, through information posted in the phone directory, website, and
tariff pages. All consumer complaints whether from Attorney Generals’ offices, Public Utility
Commissions, Better Business Bureaus, Federal Communications Commission and all other agencies are
sent to the FairPoint Communications’ Maine office via U.S. Mail or by electronic mail at
consumer@fairpoint.com. The complaints are directed to the appropriate responsible Company Team
member within FairPoint Communicatlons for resolution and response to the customer.

! Federal-State Joint Beard on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar.
17, 2005) (2005 ETC Order™).
2 /d. at para. 28.

341065IL510.pdf
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communications
FairPoint Communications
Bamey Boynton
1 Davis Farm Road Director, Operational Risk
Portland, ME 04103

Form 481 Line 610: Functionality In Emergency Siluations

Business Continuity Plan Overview

Infroduction
FairPoint Communications, Inc. (*FairPoinf") Is commilted fo mainfaining a vigilant slale of disaster
preparedness for the interests of our customers, stockholders, employees and other critical stakeholders.

The purpose of our Business Continuity Plan (BCP) is to define the disaster preparedness and recovery
protocols and procedures required to restore FairPoint's crilical business support functions, inside and outside
plant systems and operations within FairPolnt's operating footprint.

BCP components delail FairPoint's procedures for preparing for and responding to an emergency situation
affecling our ability to deliver core services to our customers and our abllity to meet legal dictales, and regulatory
requirements.

This document discusses the following:
« BCP Scope & Struclure
= Recovery Slrategies and Logistics
= Plan Maintenance and Exercising

FalrPolnt's business conlinuity response planning is concentrated on two critical operalional areas:

e Customer Interfacing — It is recognized that a "business Impact’ only occurs when an extemal-interfacing
element is disrupted. In essence, this means that if FairPoint experiences a disruptive event, but one that
does not breach the ouler-shell of the FairPoint operation and interrupt critical customer services, customer
product or other external end-user, then it dees not have a business impact, as defined by the BCP

= [nfrastructure Integrity — Without crifical Infrastructure systems, the abifity for all other FalrPolnt business
operallons (back/front office) can come to a hall. It is these infrastruclure systems that provide the crilical
human-factor of our customer-interfacing services, Crilical infrastruclure would address such services /
syslems as, building space for staff, service utilitles, ielecom network, IT network, elc.

The BCP has been developed fo assure the confinuity of critical customer interfacing services and systems
should a physical incident or workforce disruption event occur, which affects:

ITAS

Administrative and Support Operations

Inside and Outside Plant Operations

NOC (Network Operations Cenler)

E-9-1-1

Dispaich

Repair Center

FairPoint has developed response / recovery sirategles addressing physically disruptive incidents and
workforce related disruptive incldents (j.e., work-stoppage and pandemic)., All response sirategies are based on
recovery lime objeclives of those department functions and critical infrastructure systems essenlial to sustain
customer Interfacing services.
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Faih'in :

communications

FalrPoint Communications

Bamey Boynton
1 Davis Farm Road Direclor, Operational Risk
Portland, ME 04103

The BCP consists of several components:

The BCP Manual (an overview of all BCP documents)

IR Playbooks (addresses the response procedures for Physical and Workforce related events),
Appendices (the IR Playbook procedures links fo these Resources Files)

Department Recovery Plans (Business and Plant Operations)

Business Impact Assessments (Business and Plant Operations)

The Event Response dlagram below identifles the overall BGP documentation and how a disruption or Incident
will dictate which path of the BCP will be followed to restore business operations.

Once the incident or disruption occurs, the impact first needs to be quickly assessed to determine whether it is a
physically disruptive event (local or reglonal) ("Physically Disruptive Event’) or a workforce disruptive avent
{work-stoppage or pandemic) ("Work-Force Related Disruptive Event’). The disruption Is always focused on
criical business operations and services that can impact customer interfacing / deliverables.
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communications
FalrPoint Communications
Bamey Boynlon
1 Davis Farm Road Director, Operalional Risk
Portland, ME 04103
EVENT RESPONSE
DRPian
Documentation
: Use the :
/— Code Alert Declaration Analysis }
IMPACT
Physical
wALoCAWEDSVENT | | irAReciowALevent! |
. . . Goio.. ...IKMM! m‘mil-ﬂltull -
e I both Event

INCIPENT RESFONSE PLAYBODK
(Procedures for the 10 Pliases of Resgonse)

| As deedidgofo.... | WORK-8TOPPAGE PANDEMIC
R Plan) { Plan)
ALL FRONT/IBACK OFFICE INSIDE 1 OUTEIDE PLANT
DEPARTMEHT PLANS DEPARTMENT PLANS
(Individual Recovery Plana) (Indtvidust Recovery Plans)

Recovery Strategies and Logistics

Our BCP is based on the premiss that FairPoint cannot stop disasters from occurring, but we can address the
IMPACT of incidents should they occur. Where possible we will provide risk mitigation measures that will
minimize the likelihood of having a serious disruptive incldent but In no case can we eliminate all disruptive
possibilities. The BCP is triggered by a Disruption Scenario, not a Threat Scenario. FairPoint pre-plans for
potential break-points that can result in a customer interfacing disruption and incorporales recovery strategies
that will inherently address any potential threat and any resulling business disruption Impact. The actual threat
(i.e. fire, flood, elc.) is pertinent only with respect to immediate response activities, All subsequent response
efforts are focused on the assessment of damages (physical losses and recovery duration) and the
Implementation of restoration and recovery sirategies. The restoralion of the business servicing operations and
Infrastructure systems is based on salvage, replacement of systems and alternale functionality measures, which

are pre-defined in the BCP.

Each depariment has developed a recovery plan based on lis critical operations as they pertain to the
deliverables they conlribute to our customers. FairPoint has triaged the recovery efforls based on the concepl
of customer servicing impact. Federal and Slate regulatory requirements have a high level of consideration in




Fair

REDACTED FOR PUBLIC INSPECTION

Point

communications
FalrPoint Communications
Bamey Boynlon
1 Davis Farm Road Director, Operafional Risk

Portland, ME 04103

addition to the business impact concemns. The BCP goal Is to minimize the disruption duration as much as is
practical and provide a leval of risk mitigation that will maintain critical operations.

The Ten Response Phases of Physical Event are:

-

Incident Nolification

Visual Damage Assessment

Incldent Stabilization

Command Center Initiation

Initial Notifications to Business Departmenls — o activate plans
Primary Site Damage Assessments

Ready Alternate Resloratlon Sites

Primary Site Salvage & Recovery

Business Resloration Process

Primary Sile Re-established

Plan Maintenance and Exerclsing

The BCP Is a living document. Updates to the plan are ongoing with changes Incorporated annually at a
minimum. Individual plan components are scenario tested with oversight from FairPoint’s Corporale Risk
Management Team.
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P

[LRCEE]

COIN TLL ETON I%C

<0M> _ Program Year 2018 .
Ll et Mama - Persoa USAC should contect his dats Bartars Oalacds
035> Coract Telephone Nurber - Numbar of person Mentified In dats bne <030 2073080006 et

«039> _ Contret Ermal Address - Email Addrevs of person [dentfled In data Boe 030> bgalasdontatrpolat con

<T01>  Resdential Locl Service Charge THecive Dite g
€103 Unge Statewide Residunial Losal Service Charge

L
Type State Unlverial Sevvice Fen

ra LT TITTF]

™ ERTTT 0.0

" 0.19350412 8.9
o TETEIG DI 6T TE F TR 0.0 0. 70885862 0.0 .z
1w odin = .98 12,45 2.07440408 0.0 .47
w Schobonier [

1.9% 1345 . 07048453 0.0 20,47




